Claims 

[cl ] 1 .A method comprising: 

a user making an order for one or more tangible, physical items, 
providing therewith a plurality of locations at which the user can 
receive the order and real-time location access information; 
a deliverer determining at time of delivery a current location of the 
user from the plurality of locations by using the real-time location 
access information provided by the user when making the order; and, 
the deliverer delivering the order to the user at the current location of 
the user that has been determined. 

[c2] 2. The method of claim 1 , wherein the real-time location access information 

comprises an instant message address of the user. 

[c3] 3.The method of claim 2 f wherein the deliverer determining at the time of 

delivery the current location of the user comprises sending an instant 
message to the user at the instant message address of the user. 

[c4] 4The method of claim 1, wherein the real-time location access information 

comprises an email address of the user. 

[c5] 5 The method of claim 4, wherein the deliverer determining at the time of 

delivery the current location of the user comprises sending an email to the 
user at the email address of the user. 

[c6] 6The method of claim 1 , wherein the real-time location access information 

comprises a phone number of the user. 

[c7] 7The method of claim 6, wherein the deliverer determining at the time of 

delivery the current location of the user comprises calling the user at the 
phone number of the user. 

[c8] 8The method of claim 1 , wherein the real-time location access information 

comprises position-locating technology information of the user. 

[c9] 9The method of claim 8, wherein the position-locating technology 
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information of the user comprises global positioning system (GPS) 
information regarding the user. 



[cl 0] 1 0.The method of claim 8, wherein the position-locating technology 

information of the user comprises wireless-based position-locating 
technology information of the user. 

[cl 1 ] 11 .The method of claim 8, wherein the deliverer determining at the time of 

delivery the current location of the user comprises locating the user using 
the position-locating technology information of the user. 

[cl 2] 1 2.A method comprising: 

a user making an order for one or more tangible, physical items, 
providing therewith a plurality of locations at which the user will 
receive the order and real-time location access information; 
repeating 

a deliverer repeatedly determining a current location of the user 
by using the real-time location access information provided by 
the user until the current location of the user is one of the 
plurality of locations at which the user will receive the order; 
and, 

the deliverer attempting delivery of the order to the user at the 
current location of the user that has been determined, 
until one of two conditions occurs: the deliverer has successfully 
delivered the order to the user; and, the deliverer has attempted 
delivery a threshold number of times without successfully delivering 
the order to the user. 

[cl B] 1 3.The method of claim 1 2, wherein the real-time location access 

information comprises an instant message address of the user, and the 
deliverer determining the current location of the user comprises sending an 
instant message to the user at the instant message address of the user. 



[c14] 



14.The method of claim 1 2, wherein the real-time location access 
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information comprises an email address of the user, and the deliverer 
determining the current location of the user comprises sending an email to 
the user at the email address of the user. 



[cl 5] 1 S.The method of claim 1 2, wherein the real-time location access 

information comprises a phone number of the user, and the deliverer 
determining the current location of the user comprises calling the user at the 
phone number of the user. 

[cl 6] 1 6.The method of claim 1 2, wherein the real-time location access 

information comprises position-locating technology information of the user, 
and the deliverer determining the current location of the user comprises 
locating the user using the position-locating technology information of the 
user. 

[cl 7] 1 7.The method of claim 1 6, wherein the position-locating technology 

information of the user comprises one or more of: global positioning system 
(GPS) information regarding the user; and, wireless-based position-locating 
technology information of the user. 

[cl 8] 1 8. A method comprising: 

a deliverer receiving a plurality of locations at which a user will receive 
an order for one or more tangible, physical items previously made by 
the user; 

the deliverer determining a current location of the user by using 
position-locating technology information of the user; and, 
the deliverer delivering the order to the user when the current location 
of the user is one of the plurality of locations at which the user will 
receive the order. 

[cl 9] 1 9.The method of claim 1 8, wherein the position-locating technology 

information of the user comprises at least global positioning system (GPS) 
information regarding the user. 

[c20] 20.The method of claim 1 8, wherein the position-locating technology 
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information of the user comprises at least wireless-based position-locating 
technology information of the user. 
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